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ONSIDE LAW

Five Stars or False Advertising?
Key Consumer Law Developments

Will  the

consumer

necessarily
incur a ‘charge’ (being any fee, tax,
charge or other payment) if they
purchase the good?

Yes

v

Nol

The charge does not need to be
included in the total price stated
at the invitation to purchase.

Does the nature of the good mean
that the charge can be reasonably
calculated in advance?

price
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Onside Law

The charge must be
in the total
stated in the
invitation to purchase
for the good.

included

provided in

will be calculated.

O\

Information must be

invitation to purchase
about how the charge

The information must:

Enable the consumer to calculate
the total price in real terms; and

Be set out with equal prominence
as part of the total price that is
calculable in advance.
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